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36:211 
Internet Access for Kids and Young 
Adults, 36:30-31 
IOWA CITY PUBLIC LIBRARY 
Library Celebrates One Hundred 
Years (“Tales”), 36:17 
Ireland, Lee 
The MARC Community Information 
Format and Subject Headings 
(“Section News”), 36:121-22 


Isenstein, Laura J. 
Educating Our Customers 
(“Perspectives”), 36:281-82 


Jacob, Bernard and Carol Morphew 

The Quiet Room: A Cyber-Free 
Haven in the Community 
Library, 36:216-17 

Jacobs, Jane W. 

LCSH in Community Information: 
The Practical Choice (“Section 
News”), 36:248-50 

JEFFERSON COUNTY PUBLIC 
LIBRARY (CO) 

Prospective Eagle Scout’s Efforts 
Benefit Library (“Tales”), 
36:84-85 

JOHNSON COUNTY LIBRARY (KS) 

A Cover Girl You Can Count On 
(“Tales”), 36:275 

Research Plus: Johnson County 
Library Business Service 
(“Perspectives”), 36:88-89 

The Spirit of the Law: When ADA 
Compliance Means Overall 
Excellence in Service to Patrons 
with Disabilities, 36:294-98 


Jordan, Barbara. See Feinberg, Sandra 


Junion-Metz, Gail 


Internet Access for Kids and Young 
Adults, 36:30-31 


Kansas City: An Historical Snapshot 
(“News”), 36:310-11 
KING CITY LIBRARY (CA) 
(Apricot) Pie in the Sky for King City 
Library (“Tales”), 36:147-48 
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KIRKWOOD PUBLIC LIBRARY (MO) 
Whose West? (“Tales”), 36:18 
Knott, Martha 
Message from PLSS President 
Martha Knott (“Section News”), 
36:378-79 
Know Your Community 
(“Perspectives”), 36:280-81 
Kounas, Andreanna 
Research Plus: Johnson County 
Library Business Service 
(“Perspectives”), 36:88-89 
Krentz, Jayne Ann 
All the Right Reasons: Romance 
Fiction in the Public Library, 
36:162-66 


Lambert, Linda 
Death: A Good Career Move for Jo 
Dereske, 36:306 
LAS VEGAS-CLARK COUNTY 
LIBRARY DISTRICT (NV) 
Library and Museum Combo 
Unveiled (“Tales”), 36:148 
Lawhun, Catherine 
Library Express: San Francisco 
Public Library’s Information 
Service (“Perspectives”), 
36:89-90 
LEADERSHIP 
Are You a Library Leader? (“Section 
News”), 36:125 
Leadership for the Profession: The 
Art and the Reality 
(“Perspectives”), 36:212-15 
Leadership for the Future of ALA 
(“Perspectives”), 36:215 
Leadership for the Profession: The Art 
and the Reality (“Perspectives”), 
36:212-15 


The Librarian’s Mutual Aid Society 
(“Verso”), 36:334 
LIBRARIANSHIP 


A Book about Dogs and a Martini on 
the Rocks, Please (“Verso”), 
36:149 

A Champion of Public Libraries 
(“Editor’s Note”), 36:330, 332 

The Librarian’s Mutual Aid Society 
(“Verso”), 36:334 

LIBRARIES 

Libraries: The Real Story (“From the 
President”), 36:207-8 

Not the Place to Be Alone (“Editor’s 
Note”), 36:142, 144 

A Question of Relevance (“Editor’s 
Note”), 36:76, 78 

Taking Advantage of an Advantage: 
Public Libraries and an 


Opportunity for Cultural 
Leadership, 36:101-3 
Libraries: The Real Story (“From the 

President”), 36:207-8 
LIBRARY AUTOMATION 
Automating Information and 
Referral: One Library’s 
Experience (“Section News”), 
36:49-50 
LIBRARY BUILDINGS 
Conferees Feted at Library Gala 
(“Tales”), 36:210 
Library and Museum Combo 
Unveiled (“Tales”), 36:148 
Mall Library Moves to Larger Space 
(“Tales”), 36:148 
The Quiet Room: A Cyber-Free 
Haven in the Community 
Library, 36:216-17 
Rollin’ on a River (“Tales”), 36:16 
Rotunda Gets Facelift (“Tales”), 
36:211 
Ten-Year Program Produces Twelve 
New Libraries in Palm Beach 
(“Tales”), 36:276 
LIBRARY COOPERATION 
Reciprocal Borrowing (“Section 
News”), 36:316 
Library Express: San Francisco Public 
Library’s Information Service 
(“Perspectives”), 36:89-90 
LIBRARY PROMOTION 
A Blue Hair Day (“Tales”), 36:146 
Library Closures, Politicians Outrage 
Patrons Down Under (“Tales”), 
36:210 
Taking Advantage of an Advantage: 
Public Libraries and an 
Opportunity for Cultural 
Leadership, 36:101-3 
A Tale of Two Cities: Erie, PA and 
Orange, CA, 36:358-60 
LIBRARY PUBLICATIONS 
Fifty Languages Spoken Here 
(“Tales”), 36:147 
Friends of Library Newsletter 
Becomes Library Journal 
(“Section News”), 36:52-53 
History Reprints Itself (“Tales”), 
36:211 
New Alternative Review Journal: 
Counterpoise (“News”), 36:48 
Writers Mark Utah Milestone 
(“Tales”), 36:16 
LIBRARY SYSTEMS 
Is Breaking Up Hard to Do? 
(“Section News”), 36:124 
LIBRARY TRUSTEES 


Confusing Personal Preference with 


the Public Good (“Editor’s 
Note”), 36:10, 12 
LITERACY 
36:1997 PLA/ALLS Top Titles for 
Adult New Readers, 36:178-79 
Achieving School Readiness, 
36:300-304 
Evaluating the Impact of Public 
Library Storytime Programs 
Upon the Emergent Literacy of 
Preschoolers, 36:346-51 
Families Climb Aboard the R.A.ET. 
(“Tales”), 36:338 
Get REAL (“Tales”), 36:338 
Kids Get Carded in Houston 
(“Tales”), 36:337-38 
Summer Reading is “Elementary” 
(“Tales”), 36:338 
Tucson Teen Parents Get a L.LET. 
(“Tales”), 36:275-76 
Literary Genre in the Public Library: 
Headed for the Last Round-Up or 
Earning New Respectability 
(“Perspectives”), 36:151-55 
Local Library Matters (“From the 
President”), 36:331 
Long, Katherine and Mike Humphrey 
Kansas City: An Historical Snapshot 
(“News”), 36:310-11 
Looking toward the Next Century: 
Where Are Library Services 
Headed? (“Verso”), 36:14 
LOS ANGELES PUBLIC LIBRARY (CA) 
FYI: The County of Los Angeles 
Public Library Business Service 
(“Perspectives”), 36:87-88 
Homework Centers: Four Important 
Pluses (“Perspectives”), 36:20-21 
Lynch, Sherry 
Partnerships Produce Results 
(“Perspectives”), 36:340-41 


Maas, Norman and Mariana Mabry, 
eds. 

Community Information Section, 
36:49-50, 121-22, 183-84, 
248-50, 313-15, 374-75 

Mabry, Mariana. See Maas, Norman 
MANAGEMENT 

Planning Process Obstacles and 

Opportunities, 36:231-35 
MARC FORMAT 

The MARC Community Information 
Format and Subject Headings 
(“Section News”), 36:121-22 

MARKETING 

Aftermarketing—Keeping and 
Holding Library Patrons Public 
Libraries (“Section News”), 
36:375, 378 
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The Basics—For Those Just 
Beginning (“Section News”), 
36:250-51 

Marketing of Public Library Services 
Section, 36:50-51, 122-23, 
250-51. 375. 378 

McConnell, Elaine 

Confidentiality of Library Records: 
What Does It Mean Today? 
“Section News”), 36:251-52 

Metropolitan Library Section, 36:122 

METROPOLITAN LIBRARY SYSTEM 
OKLAHOMA CITY, OK) 

Online Oklahoma Newspaper 
Donated (“Tales”), 36:17 

Microsoft and CEO Gates Contribute 
$400 Million Gift to Public 
Libraries (“News”), 36:247 

MIDDLE COUNTY PUBLIC LIBRARY 
NY 

The Development of a Long Island 
New York) Computerized 
Information Database... 
“Section News”), 36:313-15 

Mielke, Linda 

Future Directions for Libraries 
“From the President”), 36:11 

PLA: The Brightest Star (“From the 
President”), 36:143 


PLA Ready for Change (“From the 


President”), 36:7 
Miller, Richard 

The Next Andrew Carnegie 

“Verso”), 36:82 
Miller, Wendy 

I & Rin the Czech Republic 

“Section News”), 36:374-75 
Minudri, Regina, ed. 

By the Book, 36:54-—55, 126-27, 
188-89, 254-55, 318-19, 
382-83 

Moorman, John A. 

Standards for Public Libraries: A 
Study in Quantitative Measures 
of Library Performance..., 
36:32-39 

Moran, Tom 

Never Say You Can’t Get There From 
Here? (“Section News”), 
36:124-25 

The More That Things Change (“From 
the President”), 36:209 

Morphew, Carol. See Jacob, Bernard 

MULTNOMAH COUNTY LIBRARY 
SYSTEM (OR) 

Conferees Feted at Library Gala 
“Tales”), 36:210 

MURPHY, BARBARA STEWART 

Librarian is Big and Beautiful 

(“Tales”), 36:16 


NASHVILLE AND DAVIDSON 
COUNTY, PUBLIC LIBRARY OF 

Improving Public Service through 
Corporate Cooperation 
(“Perspectives”), 36:341-42 

The Need for Homework Assistance 
( “Perspectives” ), 36:22 
Nevill, Diane 

Business Programs at the Glendale 
Public Library (“Perspectives”), 
36:91 

NEW ORLEANS PUBLIC LIBRARY 
(LA) 
Author Goes Online for Library 
(“Tales”), 36:211 
A New Vision for Planning (“Editor’s 
Note”), 36:268, 270 
NEW YORK STATE ELECTRONIC 
DOORWAY LIBRARY NETWORK 

(Electronic) Gateway to the Empire 

State (“Tales” ) 36:211 
NEWARK PUBLIC LIBRARY (NJ), 

Library Club Marches On (“Tales”), 
36:146-47 

Popular Demand Keeps Exhibit in 
Place (“Tales”), 36:86 

NEWPORT BEACH PUBLIC LIBRARY 
(CA) 

A Glad Tea Party (“Tales”), 36:336 

News from PLA, 36:46-48, 117-20, 
180-82, 247, 309-11, 368-72 

The Next Andrew Carnegie (“Verso”), 
36:82 

Nicely, Donna 

Improving Public Service through 
Corporate Cooperation 
(“Perspectives”), 36:34 1-42 

NORTH SUBURBAN LIBRARY 
SYSTEM (IL) 

Marketing of Public Library Services 
Section (“Section News”), 
36:50-51 

NorthStarNet and Digital City 
Chicago: Two Projects, One 
Vision (“Perspectives”), 
36:343-44 

NORTHPORT-EAST NORTHPORT 
LIBRARY (NY) 
Developing and Passing a Bond Issue: 
A Trustee’s View, 36:24-28 
NorthStarNet and Digital City Chicago: 
Two Projects, One Vision 
i. Perspectives” ), 36:343-44 
Not the Place to Be Alone (“Editor’s 
Note”), 36:142, 144 


OCEAN COUNTY LIBRARY SYSTEM 
(NJ) 
Bands Rock Library (“Tales”), 36:17 


Families Climb Aboard the R.A.EF.T. 
(“Tales”), 36:338 
Library Promotes Good Taste(s) 
(“Tales”), 36:337 
Oliver, Kent 
The Spirit of the Law: When ADA 
Compliance Means Overall 
Excellence in Service to Patrons 
with Disabilities, 36:294-98 
ORANGE PUBLIC LIBRARY (CA) 
A Tale of Two Cities: Erie, PA and 
Orange, CA, 36:358-60 
OUTPUT MEASURES 
To Boldly Go: Searching for Output 
Measures for Electronic Services, 
36:168-72 
Standards for Public Libraries: A 
Study in Quantitative Measures 
of Library Performance..., 
36:32-39 


PALM BEACH COUNTY (FL) 

Ten-Year Program Produces Twelve 
New Libraries in Palm Beach 
(“Tales”), 36:276 

PALM BEACH COUNTY LIBRARY 
(CA) 

Government Research Services in the 

Public Library, 36:286-92 
PALM SPRINGS PUBLIC LIBRARY 
(CA) 

History Reprints Itself (“Tales”), 

36:211 
PARENTING 
Internet Programming Appeals to 
Parents (“Tales”), 36:274 
Partnerships Produce Results 
(“Perspectives”), 36:340-41 
PASCO COUNTY LIBRARY SYSTEM 
(FL) 

Establishing Subject Authority in a 
Community Information 
Database (“Section News”), 
36:183-84 

Program Gets Reading Groups Off 
the Ground (“Tales”), 36:147 

Payne, Bonnie R. 

Straw into Gold: Could Private 
Fundraising Be the Answer?, 
36:174-77 

PICKAWAY COUNTY DISTRICT 
PUBLIC LIBRARY (OH) 
Knowing the Patron (“Perspectives”), 
36:152-53 
PLA: The Brightest Star (“From the 
President”), 36:143 
PLA Ready for Change (“From the 
President”), 36:77 
PLA Web Site—http://www.pla.org 
(“News”), 36:117 
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PLANNING 
A New Vision for Planning (“Editor’s 
Note”), 36:268, 270 
Planning Process Obstacles and 
Opportunities, 36:231-35 
The Public Library Planning Process: 
Staff and Citizen Involvement 
Revisited, 36:110-16 
Planning, Measurement, and Evaluation 
Section, 36:51-52, 185 
Planning Process Obstacles and 
Opportunities, 36:231-—35 
Policies For the Use of Public Internet 
Workstations in Public Libraries, 
36:156-59 
Preparing for the Censor’s Visit 
(“Perspectives”), 36:279-80 
PRESERVATION 
Preservation in American Public 
Libraries: A Contradiction in 
Terms?, 36:236-45 
PRESIDENTIAL LIBRARIES 
The Presidential Libraries: A 
Growing Resource, 36:94-99 
The Presidential Libraries: A Growing 
Resource, 36:94-99 
PRINCE GEORGE’S COUNTY 
MEMORIAL LIBRARY SYSTEM 
(MD) 
Libraries Mean Business (“Tales”), 
36:86 
Private Sector Partnerships: Mutual 
Benefits for Libraries and 
Corporations (“Perspectives”), 
36:340-—44 
PROGRAMS 
African-American Community 
Documented (“Tales”), 36:18 
Author Luncheon Draws SRO 
Crowd (“Tales”), 36:336 
Borrowers Card Same as Cash 
(“Tales”), 36:274 
A Celebration of Pride (“Tales”), 
36: 3 36 
Daypacks to Go (“Tales”), 36:274 
DVS-Formatted Film Series Planned 
(“Tales”), 36:275 
Internet Programming Appeals to 
Parents (“Tales”), 36:274 
Libraries Mean Business (“Tales”), 
36:86 
A Lovable Library (“Tales”), 36:85 
Marching Toward Manhood 
(“Tales”), 36:337 
Poet Breathes Life into Library 
(“Tales”), 36:146 
Seeing the Light in Boulder (“Tales”), 
36:85 
Whose West? (“Tales”), 36:18 


PROVIDENCE PUBLIC LIBRARY (RI) 
Author Luncheon Draws SRO 
Crowd (“Tales”), 36:336 
Public Libraries 
36:1996 Referees Listing (“News”), 
36:46-47 
The Public Library and Homework 
Help (“Perspectives”), 36:19-20 
PUBLIC LIBRARY ASSOCIATION 
Greta K. Southard Named PLA 
Executive Director, 36:39 
Leadership for the Profession: The 
Art and the Reality 
(“Perspectives”), 36:212-15 
PUBLIC LIBRARY ASSOCIATION 
BOARD 
36:1997 Annual Conference Board 
Highlights (“News”), 36:309 
PLA Board Highlights Midwinter 
36:1997 (“News”), 36:118 
Public Library Systems Section, 36:124, 
185-86, 251, 316, 378-79 
Public Policy for Public Libraries 
Section, 36:52, 124-25, 186, 
251-52, 379 
PUBLIC RELATIONS. See LIBRARY 
PROMOTION 
PUBLICATIONS. See LIBRARY 
PUBLICATIONS 


QUEENS BOROUGH PUBLIC 
LIBRARY (NY) 
A Blue Hair Day (“Tales”), 36:146 
Fifty Languages Spoken Here 
(“Tales”), 36:147 
Teens Train Net Users (“Tales”), 
36:211 
Working Effectively with Business 
Partners (“Perspectives”), 
36:342-43 
A Question of Relevance (“Editor’s 
Note”), 36:76, 78 
The Quiet Room: A Cyber-Free Haven 
in the Community Library, 
36:216-17 


Rayner, Helen 
The Influence of Television on 
Reader Choice at Wellington 
Public Library, 36:362-66 
READING 
The Influence of Television on 
Reader Choice at Wellington 
Public Library, 36:362-66 
READING GROUPS. See BOOK 
GROUPS 
Reagan, Robert 
Homework Centers: Four Important 
Pluses (“Perspectives”), 36:20-21 


Visit Forest Press Booth 510 at PLA 
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with Knowledge 
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Government Research Services in the 
Public Library, 36:286—92 
rhe Relationship between Community 
Lifestyles and Circulation Patterns 
in Public Libraries, 36:40-45 
Research Plus: Johnson County Library 
Business Service (“Perspectives”), 
36:88-89 
Resnick, Robert 
Community Information Resources 
in United States Public Libraries, 
36:218-29 
The Role of the Public Library in 
Homework Assistance 
“Perspectives” ), 36:21-22 
Roos, Marianne 
Government Support Roles for 
Public Libraries (“Section 
News”), 36:52 
Public Policy for Public Libraries 
Section, 36:124-25 
Rowland, Gerry. See Smith, Mark 
RURAL LIBRARIES 
Serving Rural Communities ( 
News”). 36:380 
Ryan, Mary Jo 
ALLS Conference Events (“Section 
News”), 36:183 
Ossing (NY) Library Honors ALLS 
Member (“Section News”), 
36:374 
Sandwich Generation: Caught in the 
Middle (“Section News”), 
36:312-13 
Signal Hill Publications Wins 
Advancement of Literacy Award 
“Section News”), 36:248 


“Section 


Sager, Don, ed. 
Beating the Homework Blues 


“Perspectives” ), 36:19-23 


Electronic Bowdlerites: Censorship 


and Libraries in the Information 
Age (“Perspectives”), 36:279-84 
Getting Down to Business: Public 
Library Services to Business 
(“Perspectives”), 36:87-92 
Leadership for the Profession: The 
Art and the Reality 
“Perspectives” , 36:212-15 
Literary Genre in the Public Library: 
Headed for the Last Round-Up 
or Earning New Respective 
“Perspectives”), 36:151-—55 
Private Sector Partnerships: Mutual 
Benefits for Libraries and 
Corporations (“Perspectives”), 
36:340-44 


ST. JOSEPH COUNTY PUBLIC 
LIBRARY (IN) 

The Need for Homework Assistance 

(“Perspectives”), 36:22 
ST. LOUIS PUBLIC LIBRARY (MO) 

Dancers’ Dollars Help Library 
“Making Connections” 
(“Tales”), 36:84 

DVS-Formatted Film Series Planned 
(“Tales”), 36:275 

Get REAL (“Tales”), 36:338 

SAN ANTONIO PUBLIC LIBRARY 
(TX) 
Poetry On the Go (“Tales”), 36:146 
SAN DIEGO PUBLIC LIBRARY (CA) 

Kids Make Political News (“Tales”), 

36:16-17 
SAN FRANCISCO PUBLIC LIBRARY 
(CA) 

Library Express: San Francisco 
Public Library’s Information 
Service (“Perspectives”), 
36:89-90 

SAN JOSE PUBLIC LIBRARY (CA) 

First Grader is a Winner (“Tales”), 

36:336 
Sanders, Jan 

Celebration or Sell-Out? Protecting 
the Library’s Rights When 
Undertaking a Corporate 
Sponsorship (“Section News”), 
36:186 

Saricks, Joyce 
A-leaving Cheyenne (“Perspectives”), 
36:154 
Say It with (Cyber)Flowers (“Editor’s 
Note”), 36:206, 209 
SIOUX CITY PUBLIC LIBRARY (IA) 

Borrowers Card Same as Cash 

(“Tales”), 36:274 
SKOKIE PUBLIC LIBRARY (IL) 
HTML is Cookin’ in Skokie 
(“Tales”), 36:146 
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Section, 36:52-—53, 125, 186-87, 
252-53, 316-17, 380 
Smith, Bob 

Censorship and the Internet 
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lo Boldly Go: Searching for Output 
Measures for Electronic Services, 
36:168-72 
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Taking Advantage of an Advantage: 
Public Libraries and an 
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Leadership, 36:101-3 

The Spirit of the Law: When ADA 
Compliance Means Overall 


Excellence in Service to Patrons 
with Disabilities, 36:294-98 
SPRINGFIELD PUBLIC LIBRARY (MA) 

Rotunda Gets Facelift (“Tales”), 

36:211 
STAFF 
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Staff and Citizen Involvement 
Revisited, 36:110-16 

STANDARDS 

Standards for Public Libraries: A 
Study in Quantitative Measures 
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36:32-39 

Standards for Public Libraries: A Study 
in Quantitative Measures of 
Library Performance..., 36:32-39 
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Revisited, 36:110-16 

Stines, Joe, ed. 
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News”), 36:316 
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Evaluating the Impact of Public 
Library Storytime Programs 
Upon the Emergent Literacy of 
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Straw into Gold: Could Private 
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Strong, Gary E. 

Working Effectively with Business 
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36:342-43 
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(“Section News”), 36:124 
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Community Information 
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36:183-84 

LCSH in Community Information: 
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News”), 36:248-50 

Symons, Ann 

Campaigning for the ALA Presidency 
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Taking Advantage of an Advantage: 
Public Libraries and an 
Opportunity for Cultural 
Leadership, 36:101-3 
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The Need for Homework Assistance 
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Writers Mark Utah Milestone 
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(NEW ZEALAND) 
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(“Editor’s Note”), 36:330, 332 
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YOUNG ADULT PROGRAMS 
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Youngman, Owen 
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